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Re-Enrollment for Existing Online Banking Users  

 
If you were a user of our old Security@Home Online Banking system, you must first enter your account number (member number) as your 
Online Banking ID and press Submit. 
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Next, enter your temporary password, which has been set to: “scuXXXX” where XXXX represents the last four digits of the primary account 
holder’s Social Security Number. 
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Next, you will be prompted to agree to Security Credit Union’s online agreement. Make sure to check the “I Agree” box and click “Accept”.  
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Now you will select a new User Name (Online Banking ID) that you will use to log into Online Banking in the future. The user name must be 
between 6 and 20 characters, start with a letter and must not contain special characters. It may contain a number. 
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Next, you will be required to enter you temporary password (“scuXXXX where XXXX represent the last four digits of the primary account holder’s 
Social Security Number) and choose a new password.  Passwords must: 

 Be between 6 and 20 characters 

 Must not repeat the same character more than 4 times 

 Must contain at least one letter and number 

 Must contain both upper and lower case letters 

 May not match their User ID 
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You will be asked to choose a personal image that will display while you are signed into Online Banking. 
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Next, you will be educated about additional verification. Note the security image in the bottom left corner. 
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Next, you will set up three verification questions.  
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You will see the questions and answers that you have supplied and will be asked to confirm. 
 

 
 
 
 
 
 
 
Next, you will be informed that your settings have been saved. 
 

 
 
 
 
 



10 
 

Finally, you will be asked to enter your email address and choose a password reset question and answer. 
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Welcome to Online Banking with Security Credit Union! 
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If you select the Bill Pay tab, you will be redirected to the website below, for previous users of Bill Pay, enter your 10-digit account number as 
your User Name (if your account number was 12345, please enter 0000012345) and enter “scuXXXX” (where XXXX represents the last four digits 
of the primary account holder’s social security number) in the password field. Click “Sign In” and follow the on-screen prompts. 
 
Please note: This method of signing in will only work for active Bill Pay users as of April 1, 2017. If you were not an active user of Bill Pay at that 
time, please click “Enroll Me”. 
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If you select the “Credit Cards” tab to view your Visa account history, you will be redirected to the website below. Please click “Enroll” in the 
middle of the page to set up access. 
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You are able to change many settings using the Settings tab. Below is the Personal settings page where you can change your email address, 
password reset question, online banking ID (user name) and password. 
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Below is the Account settings page where you may change the display names (pseudo names) for your accounts. 
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This is the page where you can adjusts the Display settings so that you can customize the information that displays when you view your account. 
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The Alerts tab allows you to set a wide variety of alerts for specific transactions or events. 
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You may accomplish a variety of tasks on the Services tab. 
 

 


